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Privacy Policy


        As part of the day-to-day business operations of Farm Bureau Health Plans/Tennessee Rural Health Improvement Association, including operation of the Farm Bureau Health Plans website, we receive and maintain certain information regarding our members. The privacy of our members is important to Farm Bureau Health Plans, and we are committed to its protection. Information received from the Farm Bureau Health Plans website depends in part on what you do when you visit or transact business on the Farm Bureau Health Plans website.

Using this website confirms your consent and agreement to our privacy policy, including collection, use and disclosure of information by Farm Bureau Health Plans as described herein.

        
        
    







    
    
        Disclosure of Nonpublic Personal Information

We restrict access to nonpublic personal information about our members to those employees who need to know that information to provide products and services to our members (i.e., claims administration, adjustment and management; underwriting, policy placement or issuance). Information is shared with entities that assist Farm Bureau Health Plans in supplying products and services to members on behalf of Farm Bureau Health Plans. We do not sell our members' nonpublic personal information. Information is provided to non-affiliated third parties as required by federal and state law. Farm Bureau Health Plans maintains physical, electronic, and procedural safeguards that comply with federal regulations to guard your nonpublic personal information. Any person or entity to whom we release information is prohibited by law and/or contract with Farm Bureau Health Plans from misusing nonpublic personal information.

Direct Access to Other Sites

Farm Bureau Health Plans offers direct links to other separate and individual websites that offer information, which could be beneficial to our members. Since these direct links are separate websites independent of www.fbhealthplans.com, they may not follow the same privacy guidelines set forth here. Farm Bureau Health Plans assumes no responsibility or control over the acts for privacy policies of the third-party websites to which Farm Bureau Health Plans provides direct links. We suggest that you contact he appropriate controlling authority of these site or review their privacy policies.

Security

Farm Bureau Health Plans takes precautions to protect its users' personal nonpublic information. When users submit sensitive information to Farm Bureau Health Plans, the information is protected both online and offline.

Farm Bureau Health Plans uses PGP encryption software. When the user sends information on one of the contact forms on this site, that information is encrypted and is protected with PGP encryption software. You will know you are on a secure page when the lock icon on your browser appears locked. While Farm Bureau Health Plans uses PGP encryption to protect sensitive information online, Farm Bureau Health Plans protects user information offline. Only employees who need sensitive information to perform a specific job are granted access to personally identifiable information. Farm Bureau Health Plans employees must use password-protected screensavers when they leave their desk. When they return, they must reenter their password to regain access to your information. All employees are kept up to date on Farm Bureau Health Plans security and privacy policies. The servers that store personally identifiable information are kept in a secure environment.

Please click here for FBHP Notice of Privacy Practices

    

            
                
                    
                        Visit a Farm Bureau Office

                        There are 200+ offices throughout Tennessee, so stop by and see us.
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Medicare Supplements Insured by TRH Health Insurance Company, Columbia, TN.
CON-TNG-CERTA-FL20-001; CON-TNG-CERTD-FL20-001; CON-TNG-CERTG-FL20-001; CON-TNG-CERTN-FL20-001;

Not connected with or endorsed by the U.S. or state government. This is a solicitation of insurance. A representative of TRH Health Insurance Company may contact you. Benefits not provided for expenses incurred while coverage under the policy is not in force, expenses payable by Medicare, non- Medicare eligible expenses or any Medicare deductible or copayment/coinsurance or other expenses not covered under the policy.

© 2024, Farm Bureau Health Plans. All Rights Reserved • Last Modified: December 19, 2023 @ 02:34 PM • H4863_FBTNMK23200_M Accepted 12/31/2022

Farm Bureau Health Plans is a Medicare Advantage HMO and a Prescription Drug Plan (PDP) with a Medicare contract. Enrollment in Farm Bureau Advantage HMO or PDP depends on contract renewal. This information is not a complete description of benefits. Contact the plan for more information. Limitations, copayments and restrictions may apply. Benefits, premium and/or copayments/coinsurance may change on January 1 of each year. See Evidence of Coverage for a complete description of plan benefits, exclusions, limitations and conditions of coverage.

Farm Bureau Advantage HMO is not available in all Tennessee counties. Please refer to the Tennessee county list at fbhp.com to confirm eligibility.

We do not offer every plan available in your area. Any information we provide is limited to those plans we do offer in your area. Please contact Medicare.gov or 1-800-MEDICARE to get information on all of your options.

© 2024, Farm Bureau Health Plans. All Rights Reserved • Last Modified: December 19, 2023 @ 02:34 PM • S2668_FBTNMK23103_M 

Farm Bureau Health Plans is a Part D plan with a Medicare Contract. Enrollment in Farm Bureau Health Plans depends on contract renewal.  This information is not a complete description of benefits. Call 1-866-643-6924 for more information. TTY users should call 711. 

        

            
                
                
                
                    Let's Talk

                    Click, Call or Visit

                    Call us toll-free: 1-877-874-8323

                    Send us an email: customerservice@fbhealthplans.com

                    Or Find a Location
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